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MERRY-GO-ROUND 

FAIRVIEW COLLEGE 

We are moving! After years of drafting 
library plans for any available space that 
became vacant or was slated for vacancy, 
we have finally succeeded in obtaining the 
old heating plant. Renovations are 
progressing nicely. We hope to move the 
second week of August. The new premises 
will be less cramped but the greatest 
advantage will be that all our services are 
amalgamated. A new auaio-visual area is 
being added to the new library. The 
student study area, which is now a separate 
classroom, will be located on the mezzanine 
of the new library. It promises to be a more 
convenient arrangement for everyone 
concerned. Preparations for the move have 
already begun. We are continuing with our 
weeding and it seems easier to discard 
materials which will have to be packed, 
moved and unpacked. Some of our 
shelving is being repainted, therefore our 
entire periodical collection is sitting in 
boxes on the floor. Oh, the pain that 
precedes the gain! 

One of our staff members hasn't fared well 
this year. Cheryl Johnston, our library-clerk 
has been out with major illness since 

November of 1994. We miss her bright and 
cheery ways and hope that she'll continue 
to improve. Betty Dies, an old hand at the 
library business, has taken her place. She 
has quickly become part of our zany work 
crew. Peggy MacKenzie, our new part-time 
library clerk and part-time AV person, also 
brings with her expertise in working in a 
school library. Anne Fredelle, a long-time 
employee in charge of acquisitions, retired 
in December. She wasn't sure she would 
like the life of a lady of leisure, but she has 
become very involved with many things 
and we seldom get to see her. She sends us 
one of her famous lemon cakes and her 
gingersnaps occasionally. As long as this 
practice continues we won't forget her, 
even the turfgrass students received a pail 
of her gingersnaps not so long ago. Joan 
King has taken Anne's place and is busy 
fighting the battle of CANEBSCO and 
standing orders. Our audio-visual area is 
surviving without the expertise of an audio
visual specialist, but Monica, our 
production person, has taken over the reins 
and is doing an admirable job. She hasn't 
been short of new experiences and duties 
this last year. 

We are continuing our expansion into the 
CD-ROM area. Our students are finding 
EBSCO full-text magazine disk very helpful. 
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Our staff use it as a valuable information 
source as well. We'll be expanding into this 
area as financial resources permit. 

We all survived a difficult year of cutbacks 
at our college, but the LRC staff made the 
best of the situation and we look forward to 
the move to our new library and a busy 
year ahead. 

Bev Peterson 

OLDS COLLEGE 

Olds College has just become a full Internet 
site so the focus of the library right now has 
been getting staff trained to support the 
anticipated demand for access from staff 
and students. We have been following, 
with some interest, the discussions on the 
AACL list regarding student access to the 
Internet. It certainly helps to read about 
other's experiences. 

Fortunately this year, we have received 
continued support from the Olds College 
Foundation for the CD-ROM stations. 
Consequently, we have purchased another 
stacker, so we no longer have to continually 
change disks and we have purchased an 
agricultural database (Agricola). Since we 
have discovered that ERIC is accessible 
through Internet, we are considering 
dropping that CD-ROM product and 
replacing it with another full text product. 

Working in conjunction with the Leaming 
Assistance Centre, we have created a 
College Success Skills course that includes a 
library and research component. This 
course will be offered for credit during the 
last week in August primarily for incoming 
first-year students. Our project is to 
complete a self-paced library module that 
will be used as a part of this course, and 
then incorporate it into our regular library 
orientation classes. 

With diminishing budgets, revenue 
generating has been emphasized on our 
campus. Our revenue generating project 
for the last few years has been a book sale 
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which we hold annually as a part of Open 
House activities. This year we canvassed 
donations to supplement our sale items. 
The response was great and the sale was a 
huge success. Our profits go directly to the 
library, so that helps to keep us motivated. 

Wishing you all a most enjoyable summer. 
Barb Smith 

KEYANO COLLEGE 

Our college library has managed to add 
another CD-ROM workstation. This means 
we have two 486s linked to a laser printer. 
We have recently decided to get the Kiosk 
disk (full-text of Canadian Business and 
Current Affairs) and Health Resource 
Centre, another product which is heavily 
full-text. 

Our emphasis for the students will be on 
full-text products. Buying an index source 
only creates ILL problems for us. 

We have managed to hire a SEED student 
that we hope will be able to help us do an 
Inventory of the library. 

We have had to cancel 50 magazines and 
journal subscriptions. How is everyone else 
doing? We had no choice on this given the 
rising costs. 

On a positive note, these are the items we 
were able to buy using unused salary in our 
operating budget: 
• Two 486 PC's with internal quad CD 

drives for both librarians 
• $18,000 workstations for our Graphic 

Arts Department 
• The replacement of three staff MAC's 

with PC and CD drives 
• One staff laser printer 

We have set a goal to run as many of our 
CD-ROM products on windows and have 
staff have access to all similar software so 
everyone is up on the technology and can 
share discs. In a small library this has 
become essential. 

Susan Brayford 



MOUNT ROYAL COLLEGE 

MRC signed its Cancopy agreement on May 
12, 1995. The licence is being administered 
by the bookstore, which has appointed a 
copyright assistant. The library is working 
closely with the bookstore and Printing 
Services to develop customized collections 
of readings for students, with a view to 
phasing out reserves. We are also 
developing strategies for an electronic 
reserve collection. 

Plans are well under way for the closure of 
the resource islands in June, 1996. Over the 
summer, our large videotape collection is 
being integrated into the main library. 

MRC has been awarded the ability to offer 
two new degrees, Applied Communications 
and Small Business & Entrepreneurship. 
Developing collections for these programs 
is going to keep us very busy. 

Margy MacMillan, one of our librarians, has 
been working very hard for much of this 
year as Co-ordinator of Volunteers for the 
CLA Conference. 
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We look forward to welcoming you at our 
City Centre Campus for the June meeting of 
AACL. 

Madeleine Lefebvre 

MEDICINE HAT COLLEGE 

Medicine Hat College certainly is a dynamic 
institution these days! Dynamic in the 
sense that the college is in the midst of 
change-some of them major. In response to 
the 87 recommendations in the Strategic 
Plan, an Action Plan Committee was given 
the responsibility of writing specific actions, 
assigning people to ensure they are done, 
determining target dates and developing a 
new organizational structure. I was a 
member of this committee which met so 
frequently during the winter term that we 
joked that we went from having eight 
librarians last year to just one this term 
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since I never seemed to be in the library! 
Already we sec major changes as a result of 
this Action Plan and the new organization
even a ti tie change to Library from the 
former LRC. A new president and vice 
president also add to the feeling of rapid 
change. 

Some of these plans include reductions in 
staff numbers and further reduced budgets. 
After major cuts to the library budget last 
year, we are hopeful that we will be saved 
the amputations that are promised. We do 
see some positives, however, in that the 
important role of "information" has been 
highlighted with increased emphasis on the 
library, computers and public relations. 
What this actually means-- besides the 
revision of our five year plan-waits to be 
seen. 

The enrolment at both campuses decreased 
this year, which made the cuts a bit easier 
to live with. The decrease in student 
numbers, the implementation of a 
community membership fee and an increase 
in photocopy charges all contributed to a 
decrease in attendance in the libraries, but 
circulation and reference statistics were not 
as affected. Perhaps less people using more 
library materials indicates that we have 
more diligent students? 

The library staff continue to be active in the 
college, serving on a total of 26 different 
committees. We participated in the college 
day event, new student orientation, litter 
clean-ups of the grounds, convocation and 
the Active Lifestyle challenge. We also 
coordinated three guest speaker 
presentations, working in conjunction with 
the public library and other departments. 
The staff was also kept busy being the test 
site for a new support staff evaluations 
process. An active "fun committee" has run 
a variety of social events for the library 
staff: regular "morning teas" to celebrate 
important events, a scavenger hunt, 
Hallowe'en party, golf, bowling and, the 
most popular, discounted treats in the form 
of chocolate bars, chips and pop. A fitness 
club we're not! 

M 1995 
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The arrival of warm weather, lilac blossoms 
and a new coat of paint in the library all 
signal brighter times-we hope we make it 
through these next cuts and move ahead. 
Wishing all of you the same. 

Keith Walker 

NORTHERN ALBERTA INSTITUTE OF 
TECHNOLOGY 

A team of library and media workshop staff 
have developed new hours of operation, 
effective July 1, 1995. The team followed 
CQI principles and used existing data as 
well as results of a questionaire completed 
by 955 library customers. The new hours 
are as follows: 

July 1 - August 20 
Monday to Friday: 

8:00 am - 4:00 pm (closed from 1:00 to 
2:00 pm) 
Saturday and Sunday: 

Closed 

August 21 - Sept. 4 
Monday to Friday: 

7:45 am - 4:30 pm 
Saturday and Sunday: 

Closed 

Sept. 5 - April 26 
Monday to Thursday: 

7:45 am - 9:00 pm 
Friday: 

7:45 am - 7:00 pm 
Saturday: 

11:00 am - 5:00 pm 

April 27 - June 28 
Monday to Thursday: 

7:45 am - 7:00 pm 
Friday: 

7:45 am - 4:30 pm 
Saturday: 

11:00 am - 5:00 pm 
Sunday: 

Closed 

Reference staff have installed a LAN to 
network the library's CD-ROM work
stations. 
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The various units in the Leaming Resources 
Centre (McNally Library, Media Services 
and Median Production Services) have 
recently developed a visio~ and mission 
statement for the LRC. 

VISION: We will be a dynamic, 
innovative and responsive partner in the 
quest for knowledge in the NAIT 
community. 

MISSION: We strive to excel in the 
acquisition, production and provision of 
educational resources and services in 
response to the learning, teaching and 
organizational needs of the Northern 
Alberta Institute of Technology. 

A Team comprised of 15 LRC staff has 
begun work on a CQI project that will result 
in a strategic plan to the year 2000. 

Some staffing changes should be noted: 

• Nicki Stepanuik, Acquisition 
Technician, has recently married and is 
now Nicki Zazula. 

• Diana Mai is retiring on June 30th after 
more than 13 years of service. We wish 
her well. 

• Helga Kinnaird has been appointed 
Manager of the Learning Resources 
Centre, effective March 1, 1995. In 
addition to her new responsibilities, 
Helga continues to serve as Chief 
Librarian. 

Helga Kinnaird 

GRANT MacEWAN COMMUNITY 
COLLEGE 

We are in the midst of implementing 
Horizon, DYNIX's client server system. 
Most of the equipment is in place, some 
staff training has occurred and we are 
aiming to bring the system up in mid-June. 
We are busy exploring the implications of 
some of the new options available to our 
users with this system, such as the 
"scholarly workstation'. 
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We've recently set up an LRC Internet 
Committee to explore potential Internet 
services and have provided four student 
and two faculty workstations that users can 
book to explore the resources available on 
the Internet. We're also working with a few 
instructors who are planning to introduce a 
component on the Internet in some of their 
courses. 

The college has received approval for five 
ACCESS proposals to date: three in 
university transfer areas, one in 
management studies and one applied 
degree program in co-operation with 
Athabasca University. The first four 
proposals involve increasing enrolments in 
existing college programs by adding intakes 
at non-traditional times-January, March, 
summer. This will have a major impact on 
our usage (hence, staffing) patterns, and 
will take us closer toward a year-round 
operation. We will be receiving some 
operating dollars and collection funds to 
help address the increased demands on the 
LRC. 

Sylvia Flood is on a six month leave of 
absence (travelling) until the end of June; 
Pat Lloyd recently returned from a four 
month study leave. 

Hope to see you all at CLA, 
Pat Lloyd 

CONCORDIA COLLEGE 

The last semester has been one of 
continuous change. In January the library 
moved one-half of its collection and the 
administrative offices into the new 
expansion. We continue to settle in as we 
move the reference collection, back issues of 
serials, photocopiers, etc., into the space 
vacated. The new Information Technology 
Centre is a big hit with both students and 
reference staff as we expanded from two 
search stations to six. 

As a member of the NEOS Consortium, our 
records now appear on The GATE, and we 
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are in the process of implementing the 
circulation module. We arc finally surfing 
the Internet and the library is organizing 
brown bag lunches for faculty and staff as 
we all explore the new technology and 
share our knowledge. 

Change continued with the addition of new 
staff. Lynette-Neufeldt joined the staff in 
September as Reference Librarian and 
Linda Scott joined in November as the 
Associate Librarian for Social Sciences and 
Education. Margaret Russell was 
appointed Head Librarian after serving as 
Acting Head for several months. 

We are looking forward to a great year! 
Linda Scott 

LETHBRIDGE COMMUNITY COLLEGE 

Changes in the past six months at 
Lethbridge Community College include the 
following: 
• Departure of the Public Services 

Librarian. This resulted in some 
temporary re-structuring which may or 
may not be permanent. Fran Noone 
was appointed Acting Public Services 
Librarian from Dec. 1, 1994 to June 30, 
1995. In this role she continued to 
supervise Technical Services and do 
systems administration; the circulation 
and reference areas were added to her 
duties. The AV Hardware Department 
which formerly reported to the Public 
Service Librarian now reports directly 
to Kathy Lea (Manager, Library 
Services). 

• Completion of a Total Quality 
Transition project which has resulted a 
more efficient organization of our 
reserves collection and reduced 
processing time for placing items on 
reserve and removing items from 
reserve, as well as enhancing the 
computer access to them. 

• Added an option on our OP ACs for 
users to display their own records so 
that they have the option of checking 
the dates their items are due and any 
fines/fees associated with their loan 
history. 

1995 
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A serials usage project was completed. 
Approximately $14,000 worth of serials 
must be cancelled for the 1995/96 year. 
A majority of the library staff were able 
to attend Internet training sponsored by 
Computer Services. Staff are busy 
finding ways that the use of Internet 
can enhance their workdays. 
We added an 8th OPAC in our 
periodicals room. It was quickly 
discovered and used; many times 
during peak hours the 8 OPAC's were 
in use and people were waiting their 
tum. 
We started a new CD-ROM 
subscription-Resource/One. It's 
popularity escalated rapidly after 
confirmation of purchase. 
In the AV hard ware area, mini
productions were made possible with a 
video toaster and soon a video flyer. 
Such productions are gaining 
popularity with departments who need 
an inexpensive video in their pitch for 
more money or students. 
The Test Centre's new staffing model 
which is part-time supplemented by full 
time staff for breaks and lunch has 
proven workable but is not as well liked 
by instructors who now have to deal 
with many more staff. 
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CANADIAN UNION COLLEGE 

We now have Internet. Carol and Joyce 
attended the Hands-on Introduction to the 
Internet workshop offered at the LAA pre
conference session in Jasper. Now for the 
time to do more exploring! Eventually we 
want to provide Internet on the OPACs so 
students can search other library catalogs. 
This fall, we'll start with one station and 
monitor use. 

General Periodical Research II full-image CD
ROM has been such a hit, we've ordered 
Social Sciences Ondisc and a second 
workstation. Once students realize they can 
search, read and print entire articles 
without leaving the workstation, they 
happily ignore other sources. Now only the 
serious researchers go on to the 
bibliographic CD-ROMs and follow 
through to the periodical stacks or 
microfiche. It's made a big difference in 
time spent reshelving. 

Joyce Van Scheik 
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