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Once again the response to Jasper as the spring meeting location has been positive. Attendees praised the guest 
presentation choice of CD-Rom user skills. Susan Brayford and Alice McNair clocked many hours to organize 
the event But we have strayed from our policy of alternating meeting locations between Edmonton/Calgary 
and smaller cities. Members have also expressed a concern about the high cost of attending the Jasper 
Conference, and the relatively slim number of events concerning oollege libraries on the Conference program. 
I welcome suggestions for a successful compromise. 

The Fall 91 meeting held at the downtown campus of Mount Royal College was very well attended despite the 
traditional fall AA<;L snow storm. New Attendees included Kathy Seidler from the Canadian Southern Baptist 
Seminary library in Cochrane and Fred Young from the Prairie Bible College. I gave them the pitch for the 
Union List of Serials. During the past year the Association has added the Southern Alberta Institute of 
Technology, Library and .Information Technology Program to the list of institutional memberships. Lynn 
Snibson's presentation on her job exchange with Keith Walker was a real crowd pleaser. Check the November 
1991 Newsletter for a full report. Paul Boultbee also successfully oonvinced the Letter of the LAA to reprint 
the report in full. Lynn will be giving her presentation at the Jasper ronference session called Academic 
Libraries in Action scheduled for Friday 1:30 - 3:00. 

The Union Llst of Serials Annual Meeting was held at the SAIT library on December 6, 1991. College members 
agreed to share computer costs that were previously paid for by SAIT. The issue of greatest roncern is the 
future of the U of A Spires database system. Llst production may have to be shifted to another system after 
the production of the 1992 list. Although the database move is feasible, it may result in higher production costs. 

I agree with Keith Walker's May 1991 view that we should encourage Association participation by all librarians, 
not only those in administrative positions. I have also found that many library staff, other than librarians, 
contribute a great deal to the success of the Association. They contribute their time to the Union Llst of Serials, 
to meeting preparation, and other Association functions. As with me, many library staff have a strong affinity 
with an organization that concerns itself with College/Technical institute librarianship. I would be interested 
in hearing your response to improving the status of all library staff in the Association. 

Cheers 
Dave Weber 
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Procedures for Teaching CD-ROM on a One-on-One Basis 
Sandra Perry 

Concordia College Library 

Concordia College Library has provided .a CD-ROM reference service since January of 1989. Bibliographic 
instruction in CD-ROM searching to students is provided primarily in pre-scheduled individual half-hour 
instruction sessions. We recognize that one-on-one instruction is very time-consuming, labour-intensive and 
far from cost-effective. However, we have chosen this method for three reasons: 1. At the moment we have 
neither the classroom space nor the computer projection equipment to do an adequate job of interactive hands
on classroom instruction of CD-ROM 2 Studies have shown that students learn end-user searching best 
through methods of individualized instruction in response to a real information need. 3. Individualized, caring 
attention to students is a major focus of the Christian philosophy of the College as a whole. 

In individualized instruction, as in any CD-ROM instruction, there are a few important caveats: stay away from 
library of computer jargon, don't overload the user with information, and in the actual keying in of information, 
let the user do it himself. The novice user is likely to be already extremely distracted by keyboard and software 
specifics. Therefore it is very important to distinguish between basic and higher level search procedures, and 
to keep instruction as simple as possible. 

CD-ROM searching, as we teach it at Concordia, is a seven-step process which breaks down into the following 
categories: 

1. The Inquiry (or brief reference interview) in which we define the search topic: We ask the students 
to bring any assignment handouts to the appointment; this is especially helpful for first year students 
who frequently misunderstand the question, or for foreign students whose English is difficult to 
understand. Prior to coming to the appointment, the student should have dome some background 
research; defining of terms; determining the nationality, area of specialization, time period of a human 
subject 

2. Search Strategy: Students find the conceptualization of the topic, the breaking down of the topic 
into concepts and assigning of keywords, more difficult than one might expect Some of them are 
overly committed to the exact terminology of their assignment sheets. A thesaurus can be a useful aid 
in this instance. The student also needs to understand the concept of Boolean logic but preferably 
without the use of either this term or of Venn diagrams. We find that asking whether the records 
retrieved must contain all of the indicated terms, or if some of them are alternatives, general elicits the 
appropriate logic. Specific instructions for entering the terms into the required database can then be 
provided. 

3. Database Specifics: Again information should be kept to a minimum. The student needs to know 
the subject areas and time periods covered, formats of materials included, whether there is a print 
equivalent for retrospective searching and where it is located, that references to articles rather than full 
text will be retrieved, and that a number of the materials cited will not be in your library. 

4. Search Mechanics: The degree of difficulty in teaching the mechanics of searching will depend on 
the user friendliness of the software, the options for customizing it to meet local needs and the number 
of databases one subscribes to from the same distributor. At Concordia the majority of our 
bibliographic databases run off either Wilson or DIALOG software. We have recently been pushed by 
user demand to acquire PsychLIT from SilverPlatter, which will mean a third type of software for the 
students to learn. 

To make the job of teaching search mechanics easier it is essential that libraries continue to lobby 
database producers and distributors for more user friendly interfaces; for the greater standardization 
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of basic search procedures, eg. the use of truncation symbols and function keys; and eventually for a 
customized common interface. 

5. Modifying the Search: In cases where a first search strategy has been ineffective, we need l1> suggest 
ways of reworking the search. This can take many forms: a different database, different combinations 
of keywords, etc. One common method that we use, especially for a more complicated three- or four
concept search, is to go in broadly, and quickly scan a number of citations until several highly relevant 
ones are found and then rework the search using those descriptors or combinations of descriptors 
common to these relevant citations. This works particularly well in heavily indexed databases such 
as ERIC, MEDLINE, and Religion Indexes. 

6. Evaluating Results: The first step in this procedure is teaching the student to read a citation. 
Llbrarians frequently underestimate the difficulty of this procedure: but it is quite common to find a 
student searching an online catalog by the author or title of an article rather than the title of the 
periodical. 

Students are very often insufficiently critical of the results they retrieve; they view the oomputer as an 
"answer machine", the system as "one-stop bibliographic shopping", accepting everything it spews out 
and refusing to look at additional or alternative sources. Helping them choose relevant citations can 
be a challenge. We can point out the obvious: this is a journal, this is only one page long, this may be 
too old, this is a six-page comparison of six different works by six different authors only one of which 
fits your topic, this is not in English... But we don't always get through to the student: we've 
occasionally pointed out that an article might be too brief to be useful ("This one is only 2 pages long.") 
only to have a student respond "Great!" and print it out. 

7. Retrieving Materials: Teaching the student how to find the materials cited is the next step. We tell 
them how to search for books, where and how our periodical holdings are listed and how to use a 
microfiche reader-printer. We remind them of the availability of the University of Alberta online 
catalog for materials not found in our collection and, if appropriate, of our Interlibrary Loan Service. 

No matter how thorough you are in planning of CD-ROM instruction students tend to present a number of 
unexpected roadblocks: 

There is the novelty effect: they will use CD-ROM even when it is not the most appropriate source for 
their information need. Students confuse CD-ROM workstations with OPACS and when using the 
former believe they are retrieving local catalog information. 

Students assume that the database they need is always loaded on a particular workstation and perform 
such searches as 'GSf' in Religion Indexes. 

Some students are very independent and reluctant to accept help. 

They put too much faith in the computer and don't critically evaluate results. 

Students find search strategies difficult to formulate and run very broad or overly narrow searches. 

Some students leave their research until far too late and have no time to retrieve materials. 

Others fail to do the appropriate preliminary work before coming to the CD-ROM appointment. 

Large numbers of students lack basic computer literacy. 
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Llbrarians can generate their own CO.ROM frustrations: 

The potential of CD-ROM to provide access to information is so much greater than print tools that we 
tend to feel guilty if the system potential is not being exploited. Many of us also tend to evaluate 
searches in terms of expert-executed online searches and are perturbed at the students' hit and miss 
techniques. 

It is important not to allow these frustrations to outweigh the benefits of CD-ROM: improved research 
skills (faculty have stated that the quality of student papers has improved); the opportunity to more 
closely scrutinize our students' library skills and plan remedial programs; and the elevation of the role 
of the reference librarian to that of a true information ronsultant which enhances both the image of the 
profession and the role of the library within the institution. 

Teaching CD-ROM Skills to Large Groups 
By Carol Sinanan 

Southern Alberta Institute of Technology 

Here are a few prllCtical tips based on my experience as an instructional seroices librarian at MRC and instructor in the 
Library & Information Technology Program at SAIT. 

PREPARATION 

As with any library instruction, consult with the instructor about the purpose of the session, assignments, topics 
to be researched, and number of students. H possible, negotiate for sufficient time to include an in-class exercise 
to provide an opportunity for immediate practice. 

Plan your search examples by testing various topics from the class assignment so as to make the session 
relevant Either choose one or a few topics to demonstrate different features and strategies, or make up a topic 
related and similar to that on the assignment. 

Focus on the search strategy. Regardless of the system, students must learn to develop and apply a basic search 
strategy. The mechanics of the search of the physical layout of a keyboard can be supplied by having 
appropriate instructions beside terminals and in class handouts. Emphasize that instructions are always at the 
bottom of the screen and explain how to get help when needed. 

METIIODS 

Using Transparencies 

Although this method is relatively cheap and demands little equipment, it can be time consuming. 
often the printed versions from which the transparencies are made, do not show everything exactly as 
it appears on the computer screen - e.g. highlights, holding or underlining. Using "canned" examples 
prepared beforehand may result in inflexibility and a limited ability to respond to class questions. 

Using PC Viewers 

In-class demonstration provides no opportunity for hands on experience but a worksheet and class 
participation can provide a close second. During the session. enrourage students to work together with 
you to carry out a search step by step from preparation to execution. 
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At the beginning of the session, organize the students in small groups to plan a research strategy on 
worksheets you have prepared for the class. Ask the groups to identify concepts (key words) in the 
topic and to supply synonyms or alternate ways of expressing each concept. Guide the students 
through a logical arrangement of the concepts (broad to specific) based on the concepts they identified. 
Allow the students to follow the menu searching steps on the worksheet and to instruct you in 
executing the search. Selecting index terms will also show other terms available and how the system 
automatically "ORs" them. Modifying the search with terms in the second concept will demonstrate 
the automatic "AND" and a reduction in the number of hits as the search becomes more specific. The 
important point is to let the students guide the execution of the search based on~ plan and let them 
see and learn from the results of any incorrect strategies. 

For this demonstration an overhead projector, a PC viewer of Llquid Crystal Display (or on unit that 
functions as both) and a large screen are required in addition to the CD-ROM system. Class viewing 
can be affected by the size of the screen display; too large an image can result in poor resolution and 
readability unless the room is very dark; however, some lighting is needed for student participation. 

Some problems encountered with transparencies are also evident since what is projected on the large 
screen is not exactly what appears on the computer screen: highlighted lines may be blotted out and 
holding or underlining is often not visible. 

Sometimes the liquid crystals seem to move creating waves on the screen and some discolouration may 
also appear in varying intensities. Although these patterns look pretty they can be quite distracting. 

Using Computer Labs 

If you are lucky to have access to multi-terminal computer facilities with links to a LAN or mainframe, 
a CD-ROM server can be utilized to allow all students to access the same disk simultaneously for 
hands-on experience. An effective method is to develop a workbook with a series of exercises which 
demonstrate various features and strategies used in CD-ROM searching. Students may work in groups 
at their own speed or be guided through a controlled search step by step. 

The workbook exercises must be simple, very clear and yield specific answers which can be checked 
against a separate answer key. This will provide students with immediate feedback and a sense of 
accomplishment for each step correctly completed. 

If you have the luxury of time to mark assignments, be aware that each incorrect answer will have to 
be checked - a very time consuming job. This could result in assignments being returned either too 
late or unchecked and so provide little or no useful feedback to the students. 

CONCLUSION 

Whatever the approach, it is important to remember to keep focused on the primary objective of bibliographic 
instruction: to provide students with the skills necessary to plan and execute an efficient search strategy. 

For many students the fear of technology still persists. They must be assured that they are in control while at 
the "dumb" computer terminal. Introduce CD-ROM searching at a basic level with the least possible use of 
"jargon". As soon as students feel comfortable with the technology and terminology, they will experiment and 
discover on their own or will ask when they are ready for the next level. 
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MINUTES OF SPRING AACL MEETING 

JASPER PARK LODGE 

May 7, 1992 

The meeting was chaired by Dave Weber, chairman of AACL and an attendance of 20 was recorded. The 
agenda was accepted as prepared. A copy is attached to the official minutes. 

1. Chairman's report: 
Dave reported on the activities of the Association since the fall meeting. Madeleine Bailey was 
scheduled to report on the situation in the copyright discussions. There was also a report on the 
concern about the number of meetings of the Association and the appropriateness of location of 
the meeting. A third major area of concern touched on was the Union List of Serials. Mircea 
Panciuk to report on this area later. 

2. Treasurer's report 
A. Rapske gave the treasurer's report and indicated that auditing of the books was completed by 
Mircea Panciuk of Concordia College and Simona Maaskant of Kings' College. 

Carryover from 1990 ................................................................................ .$1,752.42 
Income from all sources 1991 ............................... $661.58 
Expenses ................................................................... $826.95 
Net loss for 1991 .................................................. .$(165.37) 
Balance carried into 1992 .......................................................................... .$1,587.05 
Total income for 1992 to April 15 ...................... .$442.43 
Expenses.................................................................... 8.00 
Balance as of April 15 ............................................................................... .$2,021.48 

A detailed copy of the report was filed along with the auditors' report. 

3. Union List of Serials: 
Report was given by Mircea Panciuk. A detailed report is attached to the official minutes; 
included is a brief statement from Tom Skinner indicating sales from fiche copies of the Union 
List. 

4. Copyright: 

All libraries were urged to bring their coding of holdings up to date. 

Concordia College will assume the responsibility of hiring a summer worker to complete 
the inputting of changes by August 31, 1992. 

Participants in the Union List are urged to get their changes in by the end of May to 
Eileen Cardy. 

The report on copyright was given by Madeleine Bailey. A copy of her report appears in this 
issue of the Newsletter. 
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Issues concern licensing policies and costs for individual libraries. Cancopy is negotiating 
with provincial departments of education. There are indications that the negotiations are 
making major progress. The next meeting concerning copyright issues is indefinite. It 
is expected that significant input from many levels is very necessary at this stage in order 
to ensure an equitable agreement. There are signs that the legislation, Part II of the 
copyright law, will be passed in the near future. 

5. Definition of terms: 
Olga Shklanka raised a concern about definition of terms that are used in creating and using 
statistics for reporting purposes, especially those that influence budget concerns. F.T.E. is 
particularly difficult to define or to secure. 

6. Time and date of next meeting: 
After considerable discussion, there was general consensus that the fall meeting should be 
eliminated and in its place a conference call be arranged. Participants in the Edmonton area may 
contact Joanne Kemp at G.M.C.C. since thate is a conference call facility available there. 

7. Other issues: 
7.1 WLN has some guidelines for collection ecaluation. 

7.2 A letter should be written to CD-ROM producers protesting the high costs and the policies 
thay impose for dated copies of products. It remains unclear as to who should write the letter, 
and which producers should be contacted. 

7.3 Joyce Van Scheik requested on behalf of Keith Oouten, that items of interest for the 
Newsletter be submitted promptly so that the next issue can be prepared and mailed. 

7.4 Librarians of directors should ensure the accuracy of the membership participants of their 
individual libraries. Corrections or changes should be reported to the secretary. 

7.5 It should also be noted, that fees for membership are on an institutional basis. No changes 
in the fees were made at this meeting. 

Minutes prepared by the Secretary-Treasurer 
Arnold Rapske, Edmonton, AB (403) 434-7093 Res. (403) 437-1960 Bus. (403) ~9416 FAX 
May 5, 1992 
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MERRY-GO-ROUND 

AUGUSTANA UNIVERSITY COLLEGE 

The 1991-92 school year began with an institutional name change from Camrose Lutheran College (it was 
also Camrose Lutheran University College for a short period of time) to Augustana University College. 
It took awhile, but we are used to the change now. The weekend of May 2-4 marked the last grade 12 
graduation from this institution as the program is being phased out. In our eight years of degree-granting 
status we have moved from less than ten graduates to over one hundred so the first university class to 
graduate from Augustana on May 4 indicates the growth in our programs and the increasing demands 
on our library. 

The most significant changes in our library this year have come in the form of computer applications and 
computer planning. We now subscribe to the following periodical indexes on CD-ROM: 

Academic Abstracts 
General Science Index 
Humanities Index 
MLA International Bibliography 
Religion Indexes 
Social Science Index 
SPORT Discus 

This has meant far superior access to periodical literature for our library users. It has also meant an 
increase in interlibrary loans. These additions to our Library have been very well received and have been 
an extremely positive step for our Library. 

We have begun the process of in-house retrospective conversion as staff time permits. We have not 
selected an integrated system but, for now, have our acquisition and cataloguing functions automated 
using Bib-base. We do not expect to make a very large dent in recon in-house so by fall will be selecting 
a recon vendor for conversion of our shelf list. We hope to select a fully integrated system also within 
next year. Anyone who would like to enlighten me on particularly positive or negative recon procedures 
or vendors or integrated systems, including the RFP etc. process, please do not hesitate to call me, I would 
appreciate the information and insight. I can be reached at 1-800-661-8714, ext. 189. 

Nancy Goebel 
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NORTHERN ALBERTA INSTITUTE OF TECHNOLOGY 

The last few months have been very exciting and busy for NAIT Library staff, as we installed our new 
Dynix automated system. Less than 5 months after the purchase order was issued, we were already 
cataloguing on-line, using the Bibliofile interface, and had frozen the card catalogue. Plans call for the 
Public Access Catalogue, Circulation and Reserve Book Room modules to be fully operational when the 
students return in late August. Also, the link to NAIT's telecommunications network will be completed 
during the summer months. The Media Scheduling module will be phased in during the fall Acquisitions 
training will occur in September but we don't expect to bring it up fully until the beginning of the 1993-94 
fiscal year. 

Peggy White, our Head of Public Services, is leaving NAIT at the end of June, due to the transfer of her 
husband to Calgary. After almost 11 years of service at NAIT, her contribution to our Library's 
development is very apparent and we will all miss her. 

The third phase of our carpet replacement program will be completed in June, with the periodical, staff 
office and study areas scheduled for new carpet installation. We are using this opportunity to expand 
our periodical stacks to accommodate anticipated growth over the next few years. 

Helga Kinnaird 

CANADIAN UNION COLLEGE 

Automation, Bib-Base, and Collection Evaluation - this is the 1992 version of the ABC at CUC. 

We may be forced to change automation horses in the near future. Back in 1984 we installed the 
acquisitions and cataloguing modules of Bib-Base, a PC-based library system which gave promise of 
development into a fully integrated system. As new Bib-Base modules were developed, we added them
a MARC import/ export module, a CD-ROM module which interfaced with Bibliofile, and a Multi-user 
version. And we have waited-with increasing impatience-for the system to be completed with 
circulation and OPAC modules. As an interim arrangement, we installed the Intelligent Catalog for the 
PAC, and Columbia for our circulation. 

Meanwhile, however, the company that produces Bib-Base, Library Technologies Inc., announced last year 
that it was abandoning plans to complete the software system, leaving its over 200 users with no option 
but to explore other systems on the market. So during this summer we will be looking at other 
automation options. 

On a different topic, we have known for some time that we needed to re-write our collections policy. It 
moved onto our current agenda this spring, when we decided to go the whole hog and do a complete 
collection evaluation as part of the development of a new collection development policy. We have chosen 
the conspectus method marketed by WIN, and anytime now the software will arrive so that we can begin 
what will probably be a year-long project. 

Joyce Van Scheik will be our representative at the AACL meeting in Jasper this year. I attended the 
recent ACRL Conference at Salt Lake Oty (saw some of you there), and we are both planning to attend 
an Adventist librarians' conference at Walla Walla, Washington, early in July. 

Keith Clouten 
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BANFF CENTRE 

There has been quite a bit of uncertainty here in Banff over the past winter. Our president and director 
of the Centre for the Arts, Dr. Fleck, has been seriously ill and has stepped down as the director of the 
school. We are currently in the midst of a search for a successor. Early in January, there were cuts 
affecting 32 positions across the campus, due primarily, to a decline in conference revenues in our 
conference centre. 

The good news is that the library received a 14% increase in its operating budget and assurances of 
funding for an integrated library system. As announced last fall, there are also plans to expand the 
physical facility. Talks have begun to present plans and begin fundraising as early as this summer. So 
it is going to be a busy summer, hiring a music librarian and an archivist, completing an architectural plan 
and beginning the installation of an integrated system. 

From the staff of the Banff Centre Library we hope everyone has a wonderful summer. 

Bob Foley 

SOUTHERN ALBERTA INSTITUTE OF TECHNOLOGY 

Comparing 1992 with 1991 is like comparing night with day. Last year we faced staff lay-offs, reductions 
in service, and equipment failure. I'm happy to report a very healthy improvement in our budget, 
although the good news concerns mainly capital, and not operating funds. We have not filled the 
positions lost last spring. 

The list of new library equipment includes: terminal for-the Opac, a CD-Rom workstation, PC viewer, a 
microform reader I printer, and two Macintosh Oassics for the student microcomputer Lab. All signs were 
replaced, and new carpet will be installed by July. We have added Wilson Business Abstract and Wilson 
Readers' Guide to our collection of CD subscriptions. Our transition to CD indexing included the 
cancellation of hardcopy subscriptions to: Applied Science and Technology, Readers' Guide, Business 
Periodicals, Canadian Business, Canadian News, and Canadian Periodicals. 

User fees have become a reality at the SAIT Library. From July 1991 to December 1991 the Interlibrary 
Loans Department earned $1000. Beginning in July of this year community borrowers will pay $15 for 
an annual membership. All students and staff from the U of C, Mount Royal College, and the Alberta 
College of Art are exempt. Although an overdue fine system has not been implemented, a voluntary fine 
system called the "Guilt Box" has met with positive response from the borrowers. The sale of SAIT 
campus promotional/souvenir items is now handled by the Orculation Dept. The library does not earn 
revenue from this new scheme. 
The serials staff was transferred from the Circulation Dept. to the Techni'cal Services Dept. This winter 
the library served as home base for two visiting instructors from Zimbabwe. This summer we will 
welcome the services of a Library and Information Technology student as part of the STEP Program. 
During the term the library hosted four UT practicum students, and a Secretarial Technology practicum 
student. 

Increased expenditures definitely emphasize one time outlays and not on-going commitments such as 
personnel or serials budgets. But I cannot deny the pleasant improvement. 

Dave Weber 

10 



May 1992 

KEYANO COLLEGE 

Another busy year has gone by at Keyano. The library was fortunate to receive some special funding to 
hire a cataloguer for the retrospective conversion project, and this has made a significant difference. 
Psychologically it doesn't feel like such a huge job anymore, and in reality, the progress is excellent. 

We brought up the circulation module of the automated system partially in March as an experiment using 
only faculty and staff as borrowers. It's been a good opportunity for library staff to become comfortable 
with the system and work out any problems. College staff as a whole have been very receptive and 
cooperative. The other new feature we are using is remote access. Anyone with access to the main VAX 
can search the OP AC, and this is proving to be very popular. The next step will be to add features such 
as the ability to place a hold or view their individual circulation records. 

In April we said farewell and good luck to Patricia Kennedy, the Coordinator of Technical Services, who 
was married and has moved to her new home in Whitecourt. · 

We will be welcoming Glenn St. Germain to this position in June. 

This year the college unveiled a campus development plan. In this plan, Llbrary and Media would move 
into a new facility with almost twice the current space, in one of the first construction phases. Now all 
we need is funding ... 

In the meantime, to cope with our existing space (and lack thereof), we are moving furniture and shelves 
yet again. We had hoped to do this at Christmas, but the shelving didn't arrive in time (does it ever?) 
and so the changes were postponed until the break between the winter session and intersession. 

The rest of the year has been taken up with the usual activities that always keep academic libraries busy -
increasing circulation, reference, bibliographic instruction, panicked students, etc., etc. 

Hope everyone has a safe and relaxing summer! 

Marylea Jarvis 

THE KING'S COLLEGE 

The big news at The King's College this year is our new campus. We have purchased the Capilano Motor 
Inn and are in the process of adapting it to College life. The circular section that was once the banquet 
rooms and several imbibing establishments will, in the summer of 1993, house the more noble design of 
The King's College Llbrary. The library staff spent last fall pouring over blueprints and library 
specification coeds planning our new space. We are quite pleased with the results, and will be happy to 
be entirely on one floor. 

The library went high-tech this year when we went on-line with Bibbase's BBPUBLIC and added several 
CD-ROM products. The students were reluctant at first, but are now quite enthusiastic keyboarders. Any 
items added after 1987, and all audio visual materials up to the C's in our retrospective conversion project 
with the help (part-time) of a library student. We hope to have our Card Catalogue burning and weenie
roast party some time in the fall of 1994 BYOC (bring your own coat hanger). 

I<. Jenkins 

11 



AACL Newsletter 

LETHBRIDGE COMMUNITY COLLEGE 

We had a full house at Lethbridge Community College this academic year, so with Convocation behind 
us we will soon be enjoying summer mode. In fact we have a fringe benefit here called SUMMER 
HOURS. In exchange for working an extra 45 minutes per day we have the choice of getting every 
Friday afternoon or every other whole Friday off. This lovely extra goes from May 25 until August 21. 

The budget is being finalized as we speak. The second year of a two-year zero based budgeting plan is 
not nearly so much work as the first year of the cycle. We have completed a survey of library services 
(similar to a program review) and now have a four-year plan of work priorities to improve our service 
for our clients and staff. One of the spin-offs of the survey will be Library participation in reviews as it 
relates to collection development. We need to know what curriculum changes will be impacting demands 
on the collection. 

Since August we have been in the throes of a new upgrade to the MultiLIS package - fellow guinea pigs 
include Keyano and Red Deer Colleges. No doubt the new version will be a topic of conversation at the 
two day user meeting in Lacombe after the conference at Jasper. Fran Noone will be representing our 
library and chairing the meeting. 

Other automation news includes the addition of 3 new OPAC.S, a behind the scenes work station for 
Circulation staff, a new upright bar code reader, VT !20s, and an LC MAC to replace a MAC Oassic. 
Because RECON is almost complete we also did away with our author-title card catalogs and half of the 
subject card catalog. We expanded the reference collection into the freed up space. 

It has been a major objective of the librarians to re-write library policy into the format requested by the 
College. Many of our policies were written prior to automation and no longer reflect reality. One change 
we are contemplating we would love to get feedback on is the adherence to the 'Leaming Resource 
Centre' tag after the name of the library. We want to call ourselves simply Buchanan Library. Has any 
other library successfully made the transition in name? 

In terms of professional development we had a really informative tour of the new facility at Lethbridge 
Public Library. There is a professional librarians' group in Lethbridge that organizes this kind of thing. 
At the University of Lethbridge, end of May, the Alberta Association of Library Technicians is having their 
conference and our college is giving a demonstration of MultiLIS as well as sending quite a few of our 
staff to workshops and encouraging our staff to help with local details as required. Have you noticed that 
big name seminar providers are really offering some great workshops at reasonable prices? Dun and 
Bradstreet is an example of a company that fits this description. 

A final note is that Wayne Briscoe, Public Services Librarian for LCC will be visiting many of your 
libraries during the first week in June. Wayne will be examining the different ways in which other college 
libraries make public services available to their users. He is especially interested in the physical layout 
of public service facilities, their organizational structure, and the impact of current fiscal restraints upon 
the provision of service. 

Have a great summer - fulfill all those dreams you have been harbouring in your soul! 

Kathy Lea 
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GRANDE PRAIRIE REGIONAL COLLEGE 

The first year in our new "three times the former size" surroundings has been a successful one and 
everyone on staff as well as patrons is enjoying our new look. We have also been able to expand our 
reference service to include evenings four nights a week, Monday to Thursday. 

We have completed a library survey to gage student satisfaction with services and the facility. Results 
are very positive. 

The Official Opening of our College Expansion - Phase II was held on November 23, complete with a 
fanfare, John Gogo, the introduction of a time capsule (for the future) and the launching of a history book 
(for the past). Our staff decided to have some pictures taken of ourselves and our surroundings to enter 
into the time capsule. 

The next event will be Homecoming Weekend, from May 15 - 18, to continue in the Celebration of the 
College's 25th Anniversary. Our LRC will be open at that time for tours by former students. 

Along with a new building, we also have a new President this year and we are enjoying his ideas and 
suggestions. An organizational restructuring will be initiated this spring. 

On the subject of automation, we will be upgrading our system with CLSI this winter to a larger and more 
sophisticated version. Our new computer lab, the Sarah Joan Alward Microcomputer Lab, has been a 
great success with the students. The two CD-ROM indexes were also very popular with students. 

Thanks to the addition of a Multimedia Oassroom we have been able to hold Library Instruction classes 
for all beginning students as well as for many advanced classes. We have found them quite challenging. 
To help us further in this area, two of our staff are attending the workshop on Information Literacy at U. 
of A. and one is attending the 21st Annual Workshop on Library Instruction at the University of Windsor. 

Sharon found it interesting to compile the AACL statistics and we thank you for submitting your 
information to us and for the thank you letters we received. 

We were pleased to take part in the two teleconferences on copyright which CLA organized and are 
awaiting the passing of Phase II of the Copyright Act. 

Olga is completing her term as Chairperson of Academic Council. Council was very active this year in 
undertaking a complete review, with major revisions, of all departmental workloads. These involved 
chairing debates in ten special sessions, which were open to all faculty, The final drafts are being 
presented to the Board of Governors for approval. If anyone is interested in the Guidelines for Librarian 
Workloads we will be pleased to send you a copy. 

Olga Shklanka 
Sharon Schellenberg 
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ST. JOSEPH'S COLLEGE 

The last time I wrote in to the Newsletter was before I went away on leave in 1989 (see v.11, #1). 
I was away for two years and have been back now for one. 

Staff changes continue to plague the library. People went and came while I was gone and they have 
come and gone while I have been back (I say the latter only because all part-time help is laid off 
during the summer). 

There will be no expansion of the library space-wise for at least another year and in the meantime, 
the books are being squeezed onto the shelves with shoe horns (so to speak). At inventory time this 
year, I withdrew all duplicates that were not absolutely essential in order to make more room; still, 
the shelves are bulging at the seams. 

The BUDGET is to blame for all the above library woes (so what else is new?) and there are some 
major high-level conferences going on behind closed doors to try to find solutions to the dilemmas. 

This will be my last year here at St. Joe's as I have resigned my position effective July 1, 1992. I have 
no idea at this time who my replacement will be so that still remains one of life's many great 
mysteries. As for me, it is time to start a new chapter in the history book of my life. The first 
paragraph of this chapter will find me in Penticton, BC where the weather doesn't get so violent and 
golfing is possible year round. 

Paula Sheedy, MLS 

CONCORDIA COLLEGE 

Concordia like many other institutions is changing gears from the winter session to spring. The 
1991 /92 academic year saw Concordia with the largest enrollment ever. These higher enrollment 
figures of course were felt by all the library staff. 

Our Technical Services staff have input the 20,000th record into our database just last month. This 
is an important milestone because the Recon of our collection is being done in-house with no real 
increase in staff. We have begun to create a new books list by downloading our BIBLIOFILE records 
through BIBLIOLINKS into PROCITE. This procedure eliminates the need for re-keying of new titles. 

We have expanded the number of our CD-ROM titles to 15. Among the newer ones are Canadian 
Periodical Index, Master Search Bible, Canadian Census, and the Grollier Encyclopedia. We have also 
subscribed to CNI Clips which is a clipping service on fiche and indexed on CBCA. All we need 
now are more CD work stations. 

From the Concordia Crew, have a good summer. 

Mircea Panciuk 
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LAKELAND COLLEGE 

One of the advantages of submitting at the last minute is that one gets to comment on the latest 
events ... which is to say, I enjoyed the annual meeting very much and appreciated the chance to acquaint 
and reacquaint myself with members of AACL The Jasper conference sessions were productive as well, 
some of the sessions I attended were very good. In particular the ''Human aspects of Automation" was 
timely, and I came away with some very good practical information for our 92/93 automation goal. 

The most challenging task for us the last few years has been resource development of the Lloydminster 
Campus library. We have gotten to the point where we feel like we have a solid base collection, although 
we never let ourselves feel too comfortable! A new course always springs up from out of nowhere just 
to keep us on our toes. The onslaught of the CD-ROM technology has created some new challenges for 
us in the area of collection development and library instruction (I won't mention financial challenge!!!). 
In the fall, we will have a CD-ROM drive for student use on both major campuses, and we have requested 
the hardware etc. for our Community Learning Centres as well through the capital budget process. This 
is a very exciting field, and my observation is that most of the staff is literally chomping at the bit to test 
their skills on yet another new disc! 

We added a new library technician position at the Lloydminster campus two years ago, and this year had 
an AV technician on staff for eight months. We have slowly added professional librarian time to the 
Lloydminster campus so that we are now up to 3 full days. The payroll headaches are challenging at the 
very least! 

The Vermilion campus library is undergoing a minor renovation in mid-June, and will result in the 
addition of more workroom space, taking away, unfortunately, from the reference area. It will as well 
as improve visibility to the reference area from the workroom with the addition of a wall of glazing. The 
Lloydminister campus library is considerably smaller and quite different in design. There is considerable 
difference between the "lower level" and the second floor! Having said that, both campuses need to be 
seen to be appreciated, and if the location of the next AACL meeting is not finalized, we five wonderful, 
animated, informative tours ..... . 

Vermilion is the headquarters for technical services, and we are awaiting the latest version of Bib-base and 
have been using Bibliofile (and loving it) since last May. We were fortunate enough to hire a library 
technician who came trained and ready to export records! We are now reading the manual for our latest 
toy, our Serials Control System from Professional Software, and expect to be inputting records this week. 
Our supervisor of technical services wants to blow up the I<ardex, following the completion of the project. 
Sound familiar? 

Staff shortages have been plaguing us since October, hence workloads have been readjusted to 
compensate. We are now in "temporary replacement mode" and that seems to be working out quite well 
for the moment. 

The spring rains are wonderful at the moment and the local community is feeling optimistic. Let's hope 
it rains till the sloughs fill up, as one local farmer put it. Again, I enjoyed the Jasper meeting and look 
forward to more of the same. 

Michelle Gassen 
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RED DEER COLLEGE 

The services and materials of our library have experienced an unprecedented demand this year. 
Although we have had to cut back reference hours (from 56 to 52 per week}, the number of 
reference questions has increased by 14.5%. Other statistics have soared as well. 

Our two new CD-ROM workstations were introduced to the public in late December and have 
been well received by students and faculty. This term we have offered (and will continue to 
offer} Canadian Business and Current Affairs, Computer Select, and ERIC. We have also 
previewed Academic Abstracts, CINAHL, Expanded Academic Index, Life Sciences, Med.line, 
MLA, Psychlit, and Sport Discus in anticipation of 2 or 3 additions in 1992/93. 

Red Deer College did not receive an answer to its request for degree granting so any plans in 
that direction have been put on hold. 

Our major summer project will be a renovation/reorganization of the Reference Department to 
better serve our students and faculty. Of course, this all depends on the availability of 
renovation dollars. We'll keep our fingers crossed. 

Paul Boultbee 

MEDICINE HAT COLLEGE 

This has been a rewarding year for the staff at the LRC. As mentioned in the last newsletter, 
we have received funds for Automation. Our RECON project began in late February. We have 
on of our Library Technicians, Cindy Venhuis, in charge of inputting records using Bibliofile. 
Assisting her is a university student taking a year off. He is working full-time providing editing 
and record input. We feel fortunate to have committed trained staff to work on the RECON 
project to ensure the consistency and accuracy that is needed. 

Our shelf list was highlighted on the records which are 1980 or newer. These are the records 
which we will be doing first. It's scary when you see how little of the collection is actually that 
recent! 

We have been able to complete barcoding of the majority of our collection having only started 
in December. Staff managed to squeeze hours in every week to assist. 

Our terminals will arrive this week. We hope to install our system at the end of May. Lyn, the 
visiting Australian Librarian, will be leaving our library at the end of May. Keith Walker will 
be returning to work on July 6, 1992. We are looking forward to hearing of his exciting year on 
exchange! 

Susan Brayford 
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NORTH AMERICAN BAPTIST COLLEGE 

Personnel: 

We have had two recent resignations. One was the Administrative Vice President, Mr. Al. Peter. 
The other was Professor S. Schuster, Associate professor of Church Ministries. Schuster will 
become senior pastor of the Brentwood Baptist Church in Calgary. 

Mrs. Thabea Walters retired from the library staff. She had worked at many different tasks 
including circulation desk public services, serials, and technical services. She was replaced by 
Jim Dersken on a half-time basis during the academic year and full-time during the summer 
months. Mr. Dersken has both the M.L.S. and B. Mus. degrees and is currently taking courses 
toward the M.Div. degree. 

Deborah Penner, our full-time reference librarian has established herself as an indispensible 
worker and students are discovering that she can be a great help when it is time to write term 
papers. Deborah graduated from the faculty of Library Science in 1986. 

University Affiliation program: 

For some time now we have been working toward the establishment of an affiliation status with 
the University of Alberta. The library has become very directly affected by this emphasis. 
Special funding has been put in place to secure resources specifically intended to support the 
courses that are now recognized by the University for transfer. There is also the challenge to 
provide resources for additional courses as they receive approval. This program has definitely 
placed an added challenge to utilize library staff to fullest potential. 

We are participating in a program of providing English reading materials in conjunction with 
a large program of English language teaching in that part of Russia which was formerly 

· Uzbekstan. 

Our gift collections provide opportunities to add resources in areas that we could not otherwise 
afford. We have approximately 6,000 to 7,000 volumes from which we can select appropriate 
information materials. 

We are currently in the process of planning an upgrade for our local area network. Novell now 
has a product line that will allow more users. We hope to have a station in place that will allow 
patron access to our electronic records as well as access via modem to the library of the 
University of Alberta libraries. Carrying out the project will require special funding not 
provided for in the 1992 library budget. 

Arnold Rapske 
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FAIRVIEW COLLEGE 

The saga continues. Our new circulation and on-line public access system is up and running. 
Since January 2nd life has been lived in the fast lane at Fairview College Library. All of the staff 
are students for a good portion of their day as they learn of the modes and moods of "Mac the 
Librarian". The experience has been one of highs and lows. All in all the system seems to meet 
our needs. Since it is a new program it contains a certain number of glitches which we have 
been able to work around and which will be fixed this summer. We have also had to face the 
harsh reality that a very cheap program has limited capabilities. The whole exercise has been 
able to buy us time and extend the life of our automated circulation system which was at the 
end of its life span. We have also been able to avoid the time consuming task of retrospective 
conversion since we were able to load our Book Trak records into "Mac the Librarian". We have 
some scars and wounds that need to heal but in the final analysis I would say we have survived. 

The automation has caused some shifting in staff responsibilities. Jean, our card-prep person, 
has had to change hats many times during her five year career and with the demise of the card 
catalog she will be able to devote at least part of her day to much needed reference duties. 
Cheryl also seems lost without the multitude of cards to file, however, we don't notice too many 
tears shed over the loss of that wonderful job. In spite of workload shifts we are all busier than 
usual and with no summer students we anticipate this state to continue. 

We have just finished hosting a successful Students' Services Conference and we hope the people 
from your college enjoyed their stay with us. The sessions were well done and well attended. 

Our space problem still exists and becomes more critical everyday. We realize our institution 
has had to make some major budget cuts and as a result we have lost some middle management 
positions which will impact us all. Our problems seem minor when compared to the overall 
concerns faced by the College. 

Everyone here wishes all of you a happy and relaxed summer and we'll be hearing from you 
again this fall. 

Anita Luck 

OLDS COLLEGE 

As the regular year winds down and we begin to prepare for Spring session, we take a brief 
pause to look back at the year's accomplishments and highlights. This possibly has been our 
most successful year in terms of patrons using the library facility. More classes took advantage 
of booking in during the year and reference questions were at an all time high. However, we 
started to charge a membership fee for community patrons this fall, and the use of the facility 
by the public consequently has dropped. 

We added three new search categories into our automated system this year. For the first time 
patrons can look for Statutes and Government Acts in the computer. We also added a special 
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Composting Library of material which supplement a project taking place on campus. We now 
have an Archive collection consisting of agricultural materials dating back to the late 1890's. 
This also can be searched on-line. 

We are planning two CD-ROM stations for the future. We hope to have one station primarily 
for student use and another for staff needs. If the capital budget committee is at all generous 
with us, these stations will become reality in the new academic year. 

Our staff will be much the same in the new year. We may have to do some realigning to 
accommodate changes in the audio/visual area on campus, however, we are basically positive 
about the upcoming year. 

Garry Grisak 

COPYRIGHT REPORT TO AACL 

This has been a year of developments in the Canadian copyright process. Perrin Beatty was 
appointed Communications Minister, and once again hopes were raised for the long awaited 
Phase II amendments, which are expected to spell out exemptions to the law for the benefit of 
libraries and educational institutions. In March it was announced that the final drafting stage 
had been reached, and that a new bill will be tabled in the Fall. The minister also announced 
that a new consultative committee will be created to ensure that the reform process begun in 
1988 will continue. The committee is to be set up by the departments of Communications and 
Consumer and Corporate Affairs, and will represent both the creator and the user lobbies. 

The issue has been complicated by Mr. Beatty's announcements on publishing policy in Canada, 
which he has tied to the Copyright Act amendments. LAA President, Nora Robinson, wrote to 
Mr. Beatty on behalf of the Association, expressing concern over the proposals to restrict 
Canadian libraries' purchasing activities. 

Other major developments in recent months concern the implementation of copyright licences 
between Cancopy and provincial Education departments in Ontario and Manitoba. 

In the post-secondary sector, the Association of Universities and Colleges of Canada are in the 
process of developing a draft licence with Cancopy, which can be used as a template for 
negotiations with provincial post-secondary ministries. Cancopy has agreed to refrain from 
individual approaches while negotiations are taking place through the AUCC. 

Although we are now four years past the 1988 Phase I amendments, it does seem likely that we 
shall see Phase II before the end of the year. 

Respectfully submitted 
Madeleine Bailey, April 1992 
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ALBERTA ASSOCIATION OF COL.L.EGE UBBARIANS 

Louise Frolek 
Alberta Library Conference Co-Chair 
Yellowhead Regional Library 
Box 400 
Spruce Grove, Ab. T7X 2Y1 

Dear Ms. Frolek: 

Sait Library 
1301 - 16th Avenue N.W. 
Calgary, Ab. T2M OL4 

On behalf of the Alberta Association of College Librarians, I would like to thank 
you and the Library Association of Alberta for including us as part of the Jasper 
Pre-Conference events. The facilities and arrangements for our meeting were 
first class. Almost twenty people attended the meeting, with many commenting 
that the combination of our spring meeting and the annual LA.A. Conference 
made the trip especially worth-while. 

Our two guest presenters delivered a talk on CD-ROM library skills. During the 
weekend I spoke to Shirley Onn who will be involved with next year's 
Conference. She encouraged me to contribute suggestions for Conference 
topics. And I expressed the AACL's desire to make the list of Conference events 
even more relevant to college library staff. Perhaps if our Association returns to 
Jasper next year the Conference could promote our guest presenters to all 
Attendees. 

Cheers,
1 

/ / 

@~. 
Dave Weber 
President, AACL 


