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NEXT MEETING OF A.A.C.L. 

The Spring Meeting of 

the Alberta Association of College Librarians 

will be held at 

MEDICINE HAT COLLEGE 

April 7th, 1989 

There will shortly be a mailing with detailed information concerning this 
meeting. 



The Banff Centre 

This year has been a busy one with regard to change in our educational 
programming. The impacts on the library are still to be felt in full force, but 
we have had a taste recently of what to expect. 

With the completion of the new Lougheed Building in September we are now offering 
programs based on the new facilities which include a computer studio, a recording 
studio, a television studio, photography labs and a performance studio. There 
are many interesting projects started including a hypertext publication project 
on Glenn Gould, research into CDI authoring stations for artists, and a new 
publication directed by the Maclean Hunter Chair in Arts Journalism. Robert 
Fulford is serving as head of arts journalism this year. 

Of course the program emphasis is a radical change in many ways from the 
traditional arts offerings. Our interlibrary loan statistics are exploding as 
we try to meet the new high technology interests of participants in these 
programs. Firm relationships are being established with CISTI, XEROX PARC and 
Brown University. 

Another change in the library's interests was the establishment of a records 
management and archives policy last winter. This activity has been very time
intensive, as we work on the backlog of materials and training internally. It 
will be some time before the program is fully operational on a proactive basis. 
so far, we have taken on approximately three hundred boxes of documents and 
thousands of photographs, audio tapes and video tapes. 

An additional type of material has been added to our collections policy -
artists' books. These are small handmade limited edition multiples which are 
a popular mode of expression for artists, primarily because of easy access to 
desktop publishing equipment. At the moment we have about four hundred of these 
books from around the world. We expect to add to the collection rapidly for the 
next few years. 

Bob Foley 

...-
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The combination of expanded programming and expanded enrolment across the college 
resulted in a busy fall semester for everyone. Political science was added to 
the courses offered by University Transfer. Athabasca University and Keyano 
have reached an agreement which will allow students to complete a bachelor's 
degree in general arts and sciences or business administration, without leaving 
Fort McMurray. Gonzaga University is offering courses leading to a Master of 
Organization Leadership degree beginning in February 1989. Naturally all of 
these are having an impact on Library and Media Services as we scramble to try 
and meet everyone's needs. 



There are a couple of new faces in our division. Pat Kennedy, who is Coordinator 
of Technical Services, and Scott Forbes, an audio-visual technician, joined us 
in September. The new library (serials) technician is Marg Kirk. Their 
enthusiasm and ideas have been welcome. 

One of the first projects Pat tackled was learning the intricacies of Bibliofile. 
It's proving to be a very useful tool and the staff here are pleased to have it. 
As part of the recon (and just to keep things interesting), we will be converting 
our collection from Dewey to Library of Congress. 

In November, the provincial government provided the remaining funds required for 
the construction of a cultural centre at the college. As this project is under 
way now, the Keyano Foundation is able to focus its fund-raising efforts on a 
variety of other priorities, including library materials. We are hopeful the 
end result will be an updated and improved library collection! 

Marylea Jarvis 
Director, Library and Media Services 

MOUNT ROYAL 
COLLEGE 

What a relief it is to write this MRC update with the lion's share of college 
renovations behind us. Last year's newsletter told of the noise and dust we 
were suffering as the library went through its transformation. 

Well, the butterfly has now emerged, even though its wings are still a little 
tatty at the edges, and the glorious colours don't quite match, and some of the 
old had to kept with the new. But on days vhen it seems as though it will never 
be finished, I think back to this time last year when we had scaffolding 
throughout the library, and jackhanuners, and sparks flying through holes in the 
ceiling. 

Since then we have chosen a library system (Multilis), received funding, and 
installed it. We are working flat out on our database conversion, and hope to 
reveal all to the students in Fall 1989. 

With two librarians on leave, we welcomed Linda Scott and Susan Platt as term
certain replacements, in Information and Instructional Services respectively. 

We have consolidated our Resource Islands into three newly developed areas, and 
plans are under way for a fourth at the downtown campus. 

With the opening of student residences, and the expansion of second year 
University Transfer programs, the LRC will continue to grow rapidly for some time 
to come. 

Madeleine Bailey, 
Director of Library Services 



ALBERTA COLLEGE OF ART 

It has been an exciting year for the ACA Library. Not only did we, at long 
last, receive $360,000 with which to expand our Library, but we also were able 
to finally receive support to totally automate. 

Renovation of the new Library space, an old basement storage area with a low 
ceiling, began in May with the floor being lowered by two feet, and was completed 
on schedule and under budget by mid-August. 

In implementing an automation system, we chose to become a user on SAIT' s 
Integrated On-Line Library System, primarily due to cost considerations as well 
as the ready availability of service. 

We began loading the new system in May. By July we realized that we could not 
make our scheduled 'up' time - January 1989 - without some additional help. 
I applied for, and received, a provincial government grant for three inputters 
and by the end of November we were fully loaded. 

This frantic pace has taken its toll. 
plan have now been attained, two years 
leave from June to December in order to 
1989! 

Christine Sammon 
Head Librarian 

Since almost all goals in my five-year 
early, I have scheduled myself a short 
'add' to my family. See you in January 

~ FAIRVIEW COLLEGE 
It's a time of change once again for Fairview College LRC. our manager, Bev 
Peterson, is at SAIT on an educational leave and Anita Luck is taking over 
adrninistrati ve duties in addition to classification until Bev comes back in 
September. A new library clerk, Betty Koch, joined us in September, however she 
is leaving us to go on to bigger and better things as an instructor for the Trans 
Voe/Adult Upgrading Program. other staff members have changed duties. Anne 
Fredelle is our acquisitions person, Peggy Simpson is in charge of cataloguing 
and filing, and Jean Sideroff looks after circulation. Three staff members 
attended the Peace Library Workshop in Grande Prairie and came back with new 
plans and ideas. 

The LRC continues to grow and this gro'ith forced the move of some AV software 
to the AV room. The new arrangements, although awkward, seem to be working 
better than anticipated. We hope the next move will be into larger quarters. 
our AV staff include Kevin Davies in AV Production, Rob Trotter in AV Equipment, 
and Gloria Chorney as receptionist and secretary. 



We've been using the IBM version of cardPrep for the past nine months and find 
that, after the initial debugging, it seems to be working fine. our new 
circulation system, Book Trak I, on hard disk, has also met with our approval. 
Circulation has became manageable and patrons don't stand fidgeting while we 
have to shuffle several floppy disks in order to sign-out one item. 

Peggy, our expert on displays, produced yet another Christmas extravaganza. 
The Board members were impressed when they attended our staff and student 
Christmas Open House and saw how attractive the library looked. The delicious 
food donated by the Library and AV staff once again received rave reviews from 
our guests. 

An Instructional Computer Planning Conuni ttee has been established and our 
software is undergoing a major review. We hope that this Conunittee will co
ordinate the future purchasing of software, thereby eliminating costly 
duplications. careful planning will also help reduce the purchase of multiple 
copies that have very limited use. 

our Northern Centres are extremely busy as usual. The addition of a PEP Library 
Clerk in High Level will hopefully help us in our endeavours to up-date our 
catalogue and to locate items which have simply vanished. It's a very difficult 
task to maintain accurate records when whole lots of materials move from Centre 
to Centre without having anyone in charge of circulation. 

We are looking forward to another year of continued growth and new experiences. 
We'll continue to strive to maintain our reputation as the friendliest and most 
helpful place at Fairview College. 

Anita Luck 

University of Alberta 
Edmonton 

St Joseph's College 

As of July 1, 1989, I will be on a year's study leave. Preparations are only 
just now getting under way to locate a one-year replacement for me (because I 
was just informed that I had been granted my leave). Know of anyone out there 
who is just dying to fill my boots? I am aiming for April 1 for the position 
to conunence so that training in this library's particular quirks may be given. 

The library continues to undergo staff changes. I started off this school year 
with an entirely new slate - not more (unfortunately), just different - and I'm 
afraid that it isn't finished changing yet. I hope to have a little stability 
in place before I leave though. 

I have finally been granted the funds to purchase the library's first computer. 
I am now up to my RAM capacity trying to make the best decision for our present 
and future needs. 



No major plans are on the front burners for library expansion in the near future. 
In fact, over the past summer I was forced to sacrifice study space on the main 
floor for the erection of another bank of double-sided shelves. The periodicals 
(housed on the mezzanine) underwent some cuts with my new budget and I have 
managed to weed them down to the point where I have some room to grow. We are 
in the process of doing inventory and rearranging them. 

Inventory of the monographs, which ls usually done between the last Winter term 
and the first Spring term, is going to be done during Ski (oops! I mean Reading) 
Week at the end of February. I plan to be basking on the beaches of Hawaii at 
the end of April so I have pushed up the inventory target date just a tldge. 

So much for what's new in my view. Happy 1989 Everyone! 

Paula Sheedy 
Librarian 

NORTHERN ALBERTA 
INSTITUTE OF TECHNOLOGY 

Our most exciting news is the start of our recon project. The NAIT Foundation 
purchased two Bibliofile work-stations and three project staff were hired with 
funding received the federal government's Canadian Jobs Strategy. Actual data 
conversion began in late October. Our hit rate with Bibliofile has been about 
85% for books and 22% for audio-visual materials. Bibliofile is also being 
utilized to produce catalogue card sets for new titles. Staff have been very 
pleased with Biblioflle both for recon as well as for current cataloguing. 

New technology has been introduced to the students in the Reference Area. TWo 
CD-ROM work-stations are available, with four databases : Applied Science and 
Technology, Readers Guide to Periodical Literature, Canadian Business and Current 
Affairs, and Medline. A printer is located nearby to print search results. We 
very quickly learned that once a student uses a CD-ROM, he never wants to search 
a printed •index again! A microcomputer with a variety of computer assisted 
instruction software is also available. Students and staff can book the 
microcomputer for a one-hour time slot up to one day in advance. It is still 
too early to evaluate its actual use but enthusiasm is high. Finally, a 
terminal has been located in the Reference Area to provide students with dial
up access to the University of Alberta's DOBIS on-line catalogue. 

All NAIT librarians are on the Hospitality Sub-Committee of the CLA Conference 
Planning Cammi ttee. We hope to see you in Fiimonton in June and would be pleased 
to welcome you to the NAIT Library for a tour. Just let us know in advance so 
we can make arrangements. 

Helga Kinnaird 
Chief Librarian 
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MEDICINE HAT COLLEGE 
Greetings from Medicine Hat : site of the March meeting of the AACL! We look 
forward to hosting the meeting and welcoming all of you to the sunny south. 

This year has been one of change for our LRC as we lost some long service 
employees and welcomed new staff. Our new Reference Librarian, Susan Brayford, 
came to us in September from F.dmonton and coped well with her immediate heavy 
workload of tours and classes. Susan took over from Dave Weber who left us for 
the "big city: - he is now a librarian at SAIT. We are managing with what seems 
to be another rash of pregnancies and subsequent maternity leaves, new staff have 
quickly ~came valuable members of the LRC, and we've even been able to extend 
our hours· both at the main campus and at our branch library in Brooks. 

In the spring both the faculty association and the A.U.P.E. called for the an 
evaluation of the President and the College. We have already seen a change in 
management styles and can see signs of improved support for the LRC. Both 
automation and a new facility look to be approved in the near future. We have 
already met with the architects and plans are finalized for the construction of 
a new campus at Brooks. We' re anxiously awaiting the announcement of funds from 
the government. 

During the past year we have been involved in staff development, the annual 
writer-in-residence project in conjunction with the Public Library, and meetings 
with the new Shortgrass librarians and the teacher-librarians in the city. OUr 
annual showcase of new films and videos has proved popular with instructors and 
is a productive way to update the AV collection. The LRC is now responsible 
for ordering and processing all music scores used by the Music Department; this 
has certainly added to the workload in the Technical Services area. 

In the spring the operation of the 500-seat college theatre became a part of the 
LRC and this has certainly added variety to the responsibility - especially when 
I was locked on a catwalk with a non-English speaking visiting administrator from 
Thailand and had to shimmy down a pole to get out! 

We are looking forward to renovating the library this summer as even the promise 
of a new building won't materialize quickly enough to solve our immediate space 
problems. We hope to begin retrospective conversion and we will be working in 
conjunction with the Public Library and Shortgrass to have a library science 
student here for the summer under the Prairie Libraries Internship Program. 

I extend a warm welcome to everyone to attend the March meeting of AACL in 
Medicine Hat, and certainly hope you will come. Remember we do have multiple 
daily flights from calgary and F.dmonton - sorry I can't do anything to make the 
flights more economical! 

Keith Walker, 
Chief Librarian 



Grande Prairie 
Regional College 

To begin with the weather - we are continuing to experience another mild winter 
with very little snow cover, much sunshine and only occasional high winds. The 
city is continuing to grow with a major expansion recently announced to our major 
pulp mill. 

We have just hosted an open house to celebrate going on-line with our CLSI 
system. The Peace Region Library System, Grande Prairie Public Library, with 
Faculty and College Administration, were invited to a demonstration of our 
integrated system. The highlight, of course, is our OPAC which integrates on 
order and circulation information with bibliographic records. CLSI's DATALINK 
enables us to dial into the U of A catalogue and allows other libraries (or home 
users) to dial into our catalogue. The DATALINK feature allows dial-up access 
to databases such as DIALOG. These links are from the OPACs, but controlled 
by passwording. 

students are very enthusiastic about the OPACS and are active users even though 
our HELP screens have not been loaded and our printed guides have not yet been 
designed. 

The college has not received any of the fabulous new programme funding recently 
announced for other colleges, mostly due to lack of space. We have signed an 
agreement with the Yellowhead Consortium to offer first year university transfer 
at Hinton next year. Students at Hinton will have one of our OPACs. 

In the meantime, tenders have been called for the new construction to begin this 
spring. We expect to be in a new LRC, tripled in size, by September 1991 (but 
I wouldn't bet on it!) 

On a personal note, I have been granted a sabbatical for next year and have 
applied for admission to the U. of A. Faculty of E.ducation, to work on a Diploma 
in Higher E.ducation. I hope to pursue some library related projects in this 
programme. 

Olga Shklanka 
Chairperson, LRC 

Old ~~ s !ilP~ 
College 
Topping the news from Olds College Library is that of a major staff change. 
Garry Grisak has taken a year off to pursue his interest in writing. Barb Smith 
is filling in for Garry, with her position of Assistant Librarian remaining 
vacant for the year. Rhonda Nielsen is our new technician hired to help us out 
in circulation. With the changes this year, all staff members have had to take 
on new responsibilities and have risen ably to the challenge. 



our conversion to the SAIT Automated System is nearly complete with just the full 
version of OPAC yet to come. SAIT has provided excellent support, being most 
responsive to all our problems and queries. The major problem we have 
encountered has come from an overloaded mainframe, resulting in slow response 
time and a lot of down time. This is a campus-wide concern and a solution is 
being sought, so we're looking for improvement in the (hopefully!) near future. 

This has been a year of budget cutbacks. Consequently, we are looking at methods 
of fund raising to generate revenue for the library. Any suggestions would be 
welcomed! 

Barb Smith 
Acting Librarian 

SAIT's Educational Resources Department has completed half a year with its new 
organization. In addition to units concerned with computer-based education I 
educational technology and media services, are units concerned with resource 
provision (collection development, acquisitions and cataloguing), resource access 
(circulation, audio-visual, collection maintenance), resource assistance 
(reference, on-line searching, interlibrary loans) and instructional services 
(instruction in library and all departmental services, staff orientation, 
publications). 

The new version of the SAIT circulation system is up and running with connected 
OPAC in its new version slated for 1989. Educational technology people are 
presently considering suggestions for a videodisc project. 

With cooperation from Human Resources, Instructional Services is coordinating 
a variety of instructional sessions utilizing the expertise of departmental 
staff. Examples are : 

Media Services - operation of a variety of A/V equipment, making overheads, 
computer-produced media software, use of video equipment as a teaching 
tool. 

Technology and Systems Services - MS-DOS authoring systems, Macintosh 
programming, instructional uses of computers, videodisc and CD-ROM and a 
variety of CAL and CML courses. 

Resource Access - accessing library materials effectively. 

Resource Assistance - research strategy, use of OPAC, periodicals and 
standards. 

A Library Skills Workbook is still widely used but we are attempting to promote 
more specific subject-related instruction by a variety of means. One is to 
promote instruction in the use of basic reference tools considered essential to 
each program. other suggestions? 



The department has ordered Applied Science and Technology Index in CD-ROM and 
is looking forward to learning and teaching its use before venturing further. 
We have also issued an order for a new canon microfilm reader-printer (PC Printer 
60 with zoom lens) to supplement existing equipment. 

Bob Wilson 

CANADIAN UNION COLLEGE 

1969 is to be the year of the OPAC for canadian Union College Library! Sometime 
this spring we will receive our first "Intelligent catalog" terminal, with two 
more to arrive during the summer. The Intelligent catalog is marketed by the 
Library Corporation (of Bibliofile fame), and naturally it utilizes the CD-ROM 
concept to advantage. We can hardly wait to get stuck into the task of pulling 
cards from the public catalogue! 

We will continue to use Bib-Base (with CD-ROM) for our acquisitions and 
cataloguing functions, and once each month our additions and changes will go to 
Washington so that our Intelligent catalog terminals can be updated. Initially, 
approximately 15,000 titles will be on the system, representing about forty 
percent of our non-serial collection. 

During most of January we have had a unique archaeological exhibit occupying all 
of our vestibule/entry area. Prepared by the Horn Museum of Biblical 
Archaeology at Andrews University in Michigan, the exhibit features the Mcidaba 
Plains Archaeological Project near Amman, Jordan. The display emphasizes recent 
field work at Tell El Urneiri, a large mound dating back to Old Testament times. 
canadian Union College is currently one of several sponsoring organizations for 
this archaeological project. The exhibit material is attractively presented 
on large illuminated panels, supplemented by several interesting groupings of 
artifacts, and with accompanying video and sound/slide programs. CUC and 
Wilfrid Laurier University are the only two canadian institutions to have this 
exhibit. 

on a personal note, my wife Ngaire and I spent the month of August back in our 
South Pacific homelands, but we took along forty-one canadians for company! OUr 
full-fledged 29-day tour included four days in Fiji, five in New Zealand, one 
week in Sydney and central New South Wales, four days in Brisbane for EXPO 66, 
and the final week at the Barrier Reef in northern Queensland. We were kept 
on our toes, but we had such a fun time that we are planning to do it again some 
time. Wouldn't mind a few days on a sun-drenched tropical island right now! 

Keith Clouten 
Library Services Director 



Grant MacEwan 
Community College 

New campus Planning. As most of you are aware, the College has received 
government approval and funding to build a new campus on the site of the CN 
tracks in downtown E.dmonton. The new campus will serve approximately 4,600 
F.T.E. students and is scheduled to open in the fall of 1992. 

We've been busy touring other libraries, conducting surveys and hosting "forums" 
for LRC staff and instructors to obtain ideas for services. The College has 
hired a team of functional planners and we will be meeting with them soon to 
start preparing a "building plan." If any of you have been involved in this 
process and have suggestions, please forward them to me. 

New organization. I was on the selection committee to choose a new Associate 
Vice-President, Academic - final choice has not been announced yet. This is 
a new position and reporting to it will be the heads of the LRC, Media Services, 
Instructional Development and Research, Development & Evaluation. 

University Transfer. The College now officially offers the first two years of 
university transfer in Arts, Science and Commerce. The LRC received special 
funding for staffing, materials, furniture, and equipment to meet the needs of 
these new students. The librarians have been busy weeding and updating the 
collection, selecting new materials. Linda Robinson and her staff have been busy 
keeping pace with all the new orders. 

We now have on-line access to the U of A's Dobis system (albeit one user at a 
time!) and are offering expanded weekend hours in the LRCs. We've hired two 
new librarians, Brenda Duncan (Seventh Street LRC) and Barbara Morban (formerly 
of AVC, now in the Mill Woods LRC) to assist with reference and collection 
development work. 

Renovations and Relocations. The Mill Woods LRC was renovated and expanded to 
accommodate the increase in student numbers and to provide Learner Centre 
Services. As Sylvia Flood, MW Librarian noted, "despite first ordering the 
shelving, it was the last item to arrive due to the labour problems at All-Steel. 
However, we managed to shelve the last book at 5:30 p.m. the day before classes 
began." 

Our Technical Services Department (including the film library) was moved to our 
Cromd.ale Campus. The renovation work to accommodate it was well done and 
resulted in increased space. Technical Services is now using a variety of CD
ROM products in their activities. 

Automation. Ron Rowswell, Systems Librarian, is busy examining our current 
ULISYS system plus other systems which operate off the VAX computer. ULISYS, 
while good in many areas, does have some limitations. 

Networking. Pat Lloyd, Jasper Place Librarian, reports that a cooperative effort 
between the Performing and Visual Arts Division and her LRC has resulted in the 
establishment of the College's first Macintosh Computer Network. 



A Macintosh teaching lab and the LRC's Macintoshes are networked together, and 
share a common file server and printing resources. Site licenses enable users 
to access a wide variety of software from any of the work-stations. The LRC 
provides administrative management and technical support of the network, while 
a network UBer group provides policy direction. 

Microfiche catalogue. A microfiche copy of our catalogue is now available for 
purchase. Cost is $100 per year per copy (receive four updated versions through 
the year) or a single copy can be purchased for $25 (April only). If you are 
interested in obtaining a copy, please send your order to : Ron Rowswell, P.O. 
Box 1796, Filmonton, AB. TSJ 2P2. (FAX 441-4893) 

Bits and Pieces. Pat Lloyd is now on the College copyright committee which will 
be examining College and LRC practices. 

Sylvia Flood is developing a budget proposal to offer more LRC off-campUB 
services next year. 

I've compiled the results of the survey on community borrowers and sent them out 
to all respondents (hopefully you will have received your copy by now!) 

Hope to see everyone in June at C.L.A. We will be offering tours of the Jasper 
Place and Seventh street LRCS, followed by a wine and cheese reception on June 
21st. 

Joanne Kemp 
Section Head, LRC 

The following information has been submitted by the Legal Resource Centre, 
Faculty of Extension, at the University of Alberta. 

LAW YOU CAN USE 

Many people find that they would benefit from a greater knowledge of the law, 
both generally and as it applies to their professional and personal lives. For 
these people, the Legal Resource Centre is offering courses in the Applied Legal 
Studies Program. The courses provide information on specific areas of the law, 
on researching the law, and on teaching legal concepts. 

The courses are for anyone who is interested in the law or needs to know 
something of the law to perform his work more effectively. Teachers, 
librarians, social workers, recreation workers, volunteers and administrators 
of non-profit organizations, and those involved in the criminal justice system 
will be particularly interested. 



Legal Materials Workshop (4351) 
Tuesday, Feb. 21, 7-10.00 pm 
Fee: $25 

An introduction to the resources available to those interested in teaching law 
in the schools. Participants will learn about the resources of the Legal 
Resource Centre, including research assistance and print and audio-visual 
materials. Of particular interest to elementary, junior high and high school 
teachers. 

Introduction to the Legal System (4311) 
Four Weds. beginning Feb. 22, 7-9:30 pm 
Fee: $75 

For those interested in the canadian legal process, this course discusses how 
the law works, including the making of a law, structure of the legal system, 
roles of participants, anatomy of a court case, and enforcement of court 
decisions. Recommended for those who intend to take additional courses in the 
program. 

Legal Research - Statutes (4331) 
Four Thurs. beginning March 9, 7-9:30 pm 
Fee: $75 

A hands-on course using the statutes of canada and Alberta related case 
materials, and develop effective research methods. Discussion includes the new 
Revised Statutes of canada, and the use of loose-leaf, bound, and office 
consolidations. Of interest to librarians, social workers, teachers, and 
volunteers and employees of law-related organizations. Requires a basic 
understanding of the legal system. 

Law of Not-for-Profit Organizations (4361) 
Thurs. and Fri., March 9 & 10, 1-4:30 pm 
Fee: $65 

This course covers the legal nature of the not-for-profit organization and 
examines how the law affects its operation. Of interest to those involved in 
the management and operation of not-for-profit organizations. 

criminal Law (4321) 
Six Weds. beginning Mar. 22, 7-9:30 pm 
Fee: $ 100 

This course will appeal to those interested in increasing their knowledge of 
criminal law and procedure in canada. Discussion includes arrest, trial, 
sentencing, appeals and corrections, as well as crimes and defences, the Young 
Offenders Acts and the canadian Charter of Rights and Freedoms. 



Media and the Law (4308) 
Three Weds. beginning Thurs. March 30, 7-9:30 pm 
Fee: $65 

This course of special interest to print and electronic media journalists, will 
discuss defamation, contempt of court, and other current legal issues affecting 
the media. 

For more information on these or other courses, write: Legal Resource Centre, 
10049 - 81 Avenue, Edmonton, T6E 1W7, or call 1-800-232-1961. 

---·-

"We've got to crack down on overdue books." 


